
 
  

          Twitter  

Twitter users share short updates, with a maximum of 140 characters. 

What are follows? 

If someone follows you on Twitter this means they are choosing to see your tweets in their feed. In 
order to keep your followers this means you need to be sharing interesting content, relevant to your 
audience. 

Who should I follow? 

Follow anyone that is relevant to your business or that you are interested in. Also remember to follow 
any other companies that you would like to notice your brand. You never know, if you follow them they 
may follow you back! To find specific Twitter accounts that you would like to follow use the search box 
top right. You may also find the Twitter icon on a website – if you click on the icon it will take you to 
their Twitter account and then you can follow them. 

How does it work? 

Tweeting – to post a tweet simply click in the ‘compose new tweet’ box on the left and type away! 
Don’t forget, where appropriate, to add mentions (by using the ‘@’ symbol and typing the Twitter 
username – for example @c4bmedia) and relevant Hashtags (keywords prefixed by the ‘#’ symbol to 
help people find your posts for example #socialmedia).  

 

 

 

TIP: Try and tie in your hashtags to trending topics where possible. These can be found on your 
homepage underneath the compose tweet box.  

Scheduling – we suggest using Tweetdeck or Hootsuite for this. As well as allowing you to schedule 
your tweets you can add saved searches. 

Etiquette 

 Do make sure some of your tweets include some 
personalisation – i.e. I’ve just been to this exhibition… 

 Yes it is okay to mention other brands/museums/businesses (as 
long as it is positive!) – in fact this is encouraged! 

 Do share links to other people’s websites 
 If you share photos from a newspaper or other website this is  

okay as long as you mention the publication 

 

 

Want to learn more? You can with our Social Media Training, we offer group courses, individual and 
on-site training. Contact us to find out more 
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